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Request for information Reference: 07.13.50 
 
Direct line: 01325 743700 
Email:  foi@cddft.nhs.uk 
 
 
29 August 2013 
 
 
Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 31 July 2013 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the electronic patient management systems. 
Specifically you asked:  
 
1) Does your Trust operate any of the following electronic systems? If so, what 

are the systems called, who supplies them, and when do the contracts expire? 
 
a) Patient Administration System 
 
Answer: Ascribe CaMIS and Ascribe. Expire: March 2016. 
 
b) Electronic case notes 
 
Answer: This is currently under implementation: Windip, Civica. Expire: 2022. 
 
c) Electronic prescribing 
 
Answer: i.Clinical Manager (TTO Prescribing Only), CSC. Expire: The Trust does not 
have access to the expiry date information as this is a National Contract. NHS England 
should be the first point of contact for this information. If you wish to contact the NHS 
England in accordance with Section 16 of the Act (duty to provide advice and 
assistance) you can contact the organisation via the following email address: 
england.contactus@nhs.net  
 
d) Electronic patient observations (also known as a "track and trigger" system) 
 
Answer: N/A (the Trust does not operate this system). 
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e) Electronic investigations (e.g. Pathology and Radiology tests) booking and 
results viewing 

 
Answer: i.Clinical Manager, CSC. Expire: The Trust does not have access to the expiry 
date information as this is a National Contract. NHS England should be the first point of 
contact for this information. If you wish to contact the NHS England in accordance with 
Section 16 of the Act (duty to provide advice and assistance) you can contact the 
organisation via the following email address: england.contactus@nhs.net  
 
f)  Electronic investigations reporting 
 
Answer: i.Clinical Manager, CSC. Expire: The Trust does not have access to the expiry 
date information as this is a National Contract. NHS England should be the first point of 
contact for this information. If you wish to contact the NHS England in accordance with 
Section 16 of the Act (duty to provide advice and assistance) you can contact the 
organisation via the following email address: england.contactus@nhs.net  
 
g) Electronic discharge letters 
 
Answer: i.Clinical Manager, CSC. Expire: The Trust does not have access to the expiry 
date information as this is a National Contract. NHS England should be the first point of 
contact for this information. If you wish to contact the NHS England in accordance with 
Section 16 of the Act (duty to provide advice and assistance) you can contact the 
organisation via the following email address: england.contactus@nhs.net  
 
h) Electronic incident reporting and investigating 
 
Answer: Ulysses Risk Management System. Expire: There is no expiry date as there 
was a one off payment made for the system. 
 
i)  Bleep system 
 
Answer: Multitone/Stanley. Expire: March 2014. 
 
j)  Voice over IP (VoIP) telephone system 
 
Answer: BT. Expire: October 2015. 
  
2) Where the Trust does operate these following electronic systems, how much in 

pounds per annum did the Trust spend on software licencing fees, and on 
support/consultancy fees for each in the financial year 2011/2012? 

 
a) Patient Administration System 
 
Answer: The Trust does not have access to any of this information as this is a National 
Contract. NHS England should be the first point of contact for this information. If you 
wish to contact the NHS England in accordance with Section 16 of the Act (duty to 
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provide advice and assistance) you can contact the organisation via the following email 
address: england.contactus@nhs.net  
 
b) Electronic case notes 
 
Answer: The Trust does not have access to any of this information as this is a National 
Contract. NHS England should be the first point of contact for this information. If you 
wish to contact the NHS England in accordance with Section 16 of the Act (duty to 
provide advice and assistance) you can contact the organisation via the following email 
address: england.contactus@nhs.net  
 
c) Electronic prescribing 
 
Answer: The Trust does not have access to any of this information as this is a National 
Contract. NHS England should be the first point of contact for this information. If you 
wish to contact the NHS England in accordance with Section 16 of the Act (duty to 
provide advice and assistance) you can contact the organisation via the following email 
address: england.contactus@nhs.net  
 
d) Electronic patient observations (also known as a "track and trigger" system) 
 
Answer: N/A (the Trust does not operate this system). 
 
e) Investigations (e.g. Pathology and Radiology tests) booking and results 

viewing 
 
Answer: The Trust does not have access to any of this information as this is a National 
Contract. NHS England should be the first point of contact for this information. If you 
wish to contact the NHS England in accordance with Section 16 of the Act (duty to 
provide advice and assistance) you can contact the organisation via the following email 
address: england.contactus@nhs.net  
 
f) Investigations reporting 
 
Answer: The Trust does not have access to any of this information as this is a National 
Contract. NHS England should be the first point of contact for this information. If you 
wish to contact the NHS England in accordance with Section 16 of the Act (duty to 
provide advice and assistance) you can contact the organisation via the following email 
address: england.contactus@nhs.net  
 
g) Electronic discharge letters 
 
Answer: The Trust does not have access to any of this information as this is a National 
Contract. NHS England should be the first point of contact for this information. If you 
wish to contact the NHS England in accordance with Section 16 of the Act (duty to 
provide advice and assistance) you can contact the organisation via the following email 
address: england.contactus@nhs.net  
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h) Electronic incident reporting and investigating 
 
Answer: We are unable to provide the financial information as requested on the grounds 
that this information is commercially sensitive and has, therefore, been withheld 
pursuant to Section 43 of the Act.  
 
Section 43 (2) exempts from disclosure the following:  
(2) Information, the disclosure of which would, or would be likely to,  prejudice the 
commercial interests of any person including those of the public authority  holding the 
information.  
 
i) Bleep system 
 
Answer: We are unable to provide the financial information as requested on the grounds 
that this information is commercially sensitive and has, therefore, been withheld 
pursuant to Section 43 of the Act.  
 
Section 43 (2) exempts from disclosure the following:  
(2) Information, the disclosure of which would, or would be likely to,  prejudice the 
commercial interests of any person including those of the public authority  holding the 
information.  
 
j) Voice over IP (VoIP) telephone system 
  
Answer: We are unable to provide the financial information as requested on the grounds 
that this information is commercially sensitive and has, therefore, been withheld 
pursuant to Section 43 of the Act.  
 
Section 43 (2) exempts from disclosure the following:  
(2) Information, the disclosure of which would, or would be likely to,  prejudice the 
commercial interests of any person including those of the public authority  holding the 
information.  
 
3) Where the Trust does operate these following electronic systems, when did the 

Trust begin using that system, and what was the initial capital cost (in pounds) 
to initially purchase the system (excluding any recurring licence and support 
fees)? 

 
a) Patient Administration System 
 
Answer: Start date: 2011. This is a managed system. 
 
b) Electronic case notes 
 
Answer: Start date: 2012. This is a managed system. 
 



 

c) Electronic prescribing 
 
Answer: Start date: 2006. This is a Novated National NPfiT contract. NHS England 
should be the first point of contact for this information. If you wish to contact the NHS 
England in accordance with Section 16 of the Act (duty to provide advice and 
assistance) you can contact the organisation via the following email address: 
england.contactus@nhs.net  
 
d) Electronic patient observations (also known as a "track and trigger" system) 
 
Answer: Start date: N/A (the Trust does not operate this system). 
   
e) Investigations (e.g. Pathology and Radiology tests) booking and results 

viewing 
 
Answer: Start date: 2006. This is a Novated National NPfiT contract. NHS England 
should be the first point of contact for this information. If you wish to contact the NHS 
England in accordance with Section 16 of the Act (duty to provide advice and 
assistance) you can contact the organisation via the following email address: 
england.contactus@nhs.net  
 
f) Investigations reporting 
 
Answer: Start date: 2006. This is a Novated National NPfiT contract. NHS England 
should be the first point of contact for this information. If you wish to contact the NHS 
England in accordance with Section 16 of the Act (duty to provide advice and 
assistance) you can contact the organisation via the following email address: 
england.contactus@nhs.net  
 
g) Electronic discharge letters 
 
Answer: Start date: 2006. This is a Novated National NPfiT contract. NHS England 
should be the first point of contact for this information. If you wish to contact the NHS 
England in accordance with Section 16 of the Act (duty to provide advice and 
assistance) you can contact the organisation via the following email address: 
england.contactus@nhs.net  
 
h) Electronic incident reporting and investigating 
 
Answer: The Trust purchased the system in March 2008. Further information relating to 
this system is no longer held by the Trust. 
 
i) Bleep system 
 
Answer: Start date: Prior to 1991. Information relating to this system is no longer held by 
the Trust. 
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j) Voice over IP (VoIP) telephone system 
  
Answer: Start date: 2003. Information relating to this system is no longer held by the 
Trust. 
 
4) Does the Trust have an on-site data room where computer servers are 

situated? 
  
Answer: Yes. 
 
5) Approximately, what proportion of wards are the following available (expressed 

as: number of wards in which the technology is available / total number of 
wards)? 

 
a) Ethernet Local Area Network (LAN) connections to wards 
 
Answer: 100% of wards have LAN connectivity. 
 
b) WiFi connections in wards 
 
Answer: All wards except for one have WLAN connectivity. The remaining ward will 
have WLAN in the next three months.  
 
c) Tablet PCs in wards 
 
Answer: The information regarding equipment is not recorded in the format required by 
the enquirer and it would not be possible to provide this with the statutory timescale. 
The figures we can supply are what we currently have within the Trust.  
 
The Trust has 45 tablets. 
 
d) Computer-on-wheels or laptops in wards 
 
Answer: The Trust has 1201 laptops. 
 
e) Desktop PCs in wards 
  
Answer: The Trust has 4552 desktop pcs. 
 
6) Approximately, what proportion of clinics are the following available 

(expressed as: number of clinics in which the technology is available / total 
number of clinics)? 

 
a) Ethernet Local Area Network (LAN) connections to clinics 

 
Answer: At present the vast majority of clinics have either wired or wireless LAN 
connections for clinical use.  It is expected that within the next three months, every 



 

clinical area will have either a wired or wireless LAN connection.  It is not possible to 
provide a breakdown of WLAN v’s LAN statistics within the 18.5 hours statutory 
timescale permitted under the Act. 
 
b) WiFi connections in clinics 
 
Answer: Please see the above answer. 
 
c) Tablet PCs in clinics 
 
Answer: Please see the above answer. 
 
d) Computer-on-wheels or laptops in clinics 
 
Answer: Please see the above answer. 
 
e) Desktop PCs in clinics 
 
Answer: Please see the above answer. 
  
7) What is the maximum bandwidth (in megabits per second, both incoming and 

outgoing) of the hospitals WAN connection to the N3 network? 

Answer: 2x 200Mbps connections are provided to N3 

8) What was the Trust's total IT budget for financial year 2011/2012? 

Answer: £6,660,778  

9) What proportion of the Trust's total IT budget (from the financial year 
2011/2012) was spent on contracts with or purchases from Small Medium 
Enterprises? 

 
Answer: None of the trust’s IT budget was spent on contracts with or purchases from 
small/medium enterprise. 
 10) Do you have any meeting minutes, Trust plans and Trust Policies for making 

your patient records paperless by the 2018 deadline as specified by Jeremy 
Hunt? Please forward the relevant minutes, plans or policies where you do 
have these. 

 

Answer:  Please see the attached gantt chart. County Durham and Darlington NHS 
Foundation Trust are currently in the implementation stage of an Electronic Clinical 
Document Management system and by 31 December 2013 all of the Trusts acute 
patient medical records will be scanned and available to view electronically. 
 

In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure 



 

log. Therefore, a version of our response which will protect your anonymity will be 
posted on the County Durham and Darlington NHS Foundation Trust website. 
 

If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 

If you are unhappy with the way your request for information has been handled, you can 
request a review by writing to: 
 

The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington, DL3 6HX 
 

If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 

The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire, SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

